glider with round and square head
loop glider

\E=3

pleating hooks

roller glider for i-rails
roller glider for u-rails

t-glider
t-roller glider I

glider for rails out of metal

o N
o an

indgr“K!ixi“ 6 Iig
clic-glider
stopper 7 ;f\
rings

adhesive hook
cafe-curtain rod @ 12 mm

—h
o

=9

N
v “3
», od
v d

curtain rod @ 20 mm and accessories

curtain rod @ 28 mm and accessories
hold back

u-rail and accessories
square-curtain technique
gathered blinds technique

assortment bag
various

wall plugs
accessories for furniture industry

preface
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re-curtain opti Ty
square-curtain optic - B A = panelcliphook

for curtain rod @ 16 — 28 mm A S 1for016-20mmand
i i | 1 for @ 28 mm
W P L B = panel flat rod with hook and loop cape
i - C= velour tape
r & § weight rod 10 mm

_ O e, Vithfinal
< -~ C :

cm Aper Bper Cper art-nr
60 3 1 0 3261.10.060SB

i
=
]
-

i
e

=

i

- 60 6 2 0  3262.10.060SB
£ 60 3 1 1 3271.10.060SB
60 6 2 2 3272.10.060SB
square curtain technique ' B A = panelclips, glider with eyelet,
o A‘ s SO hook with eyelet, roller glider @ 8 mm
for i-rail up to 6 mm o and glider "x"
= ‘ - B = panel flat rod with hook and loop cape
——— ! - - C=velour tape
— . N " ' weight rod 10 mm
; | & ; with final
: 1R - '\
,,,,,,,,, c ¢
cm Aper Bper Cper art-nr
40 2 1 1 3200.10.040SB
60 3 1 1 3200.10.060SB
80 4 1 1 3200.10.080SB
100 4 1 1 3200.10.100SB
120 5 1 1 3200.10.120SB
gathered blinds technique N B A = ceiling- and wall-bearing, panelclips,
- . ; = D fi" —— - ring and fastening material
for ceiling- and wall assembling A B = — B = panel flat rod with hook and loop cape
: .~ C=velourtape
, | f— weight rod 10 mm
| — with final
- b ; D = cord lock and cord grip
b ' _c'_ E = cord

cm Aper Bper Cper Dper Eper art-nr
60 3 1 1 1 15m | 3205.10.060SB

80 4 1 1 1 20m | 3205.10.080SB
100 5 1 1 1 25m | 3205.10.100SB
120 5 1 1 1 25m | 3205.10.120SB
140 6 1 1 1 30 m | 3205.10.140SB
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illustration | description | art-nr | number of colour | variaty of packing | notes
panelcliphook 3211 .14 transparent .100 100 pcs in a PE-bag
for rod @ 16 and 20 mm .000 loose
panelcliphook 3213 .14 transparent | .100 100 pcs in a PE-bag
for rod @ 28 mm .000 loose
panelclip 3215 .13 white 100 100 pcs in a PE-bag
.000 loose
glider 3220 .13 white 100 100 pcs in a PE-bag
with eyelet 1000 loose
head @ 9 mm

hook with eyelet, rotatable
with eyelet @ 3,3 mm 0350 .10 nature .100 100 pcs in a PE-bag
with roller glider @ 8 mm 3225 .000 loose
with glider, for i-rail 6 mm 3226

hook with eyelet
with eyelet @ 3 mm 3222 .10 nature 100 100 pcs in a PE-bag
with roller glider @ 8 mm 3223 .000 loose

with glider, for i-rail 6 mm 3224
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N

illustration | description | art-nr | number of colour | variaty of packing | notes
panel tappet 3218 .13 white 100 100 pcs in a PE-bag
.000 loose
panel flat rod plastic 14 transparent  .040 40 cm
. .060 60 cm
with hook-tape 3248 080 80 cm
without hook-tape 3249 100 100 cm
120 120 cm
140 140 cm
.245 245 cm
panel flat rod alu 3250 .10 nature .040 40 cm
. .060 60 cm
with hook- and loop-tape 080 80 cm
100 100 cm
120 120 cm
140 140 cm
.245 245 cm
velour tape 3246 .10 nature .000  onspool
weight rod 10 mm 3230 .13 white .040 40 cm
.060 60 cm
.080 80 cm
.100 100 cm
120 120 cm
140 140 cm
connector 3229 .10 nature .100 100 pcs in a PE-bag
for weight rod 10 mm .000 loose
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illustration | description | art-nr | number of colour | variaty of packing | notes
bearing (wall and ceiling) 3235 .13 white 100 100 pcs in a PE-bag
wall distance .000 loose

with panelclip: 35 mm

wall-bearing 3236 .13 white .100 100 pcs in a PE-bag

wall distance .000 loose
with panelclip: 7,5 mm

clip bracket 3239 .13 white .100 100 pcs in a PE-bag
.000 loose
cord clip 3350 .10 nature .100 100 pcs in a PE-bag
—cord .000 loose
_press part

cord lock 3245 .13 white .100 100 pes in a PE-bag

for gathered blinds technique .000 loose

cord grip 3243 .13 white 100 100 pcs in a PE-bag
.000 loose
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glider with round and square head [ 1 ﬁ
loop glider 3 () s
pleating hooks
roller glider for i-rails L3
roller glider for u-rails L]
t-glider
t-roller glider I m
glider for rails out of metal 3
glidgr “K!ixi“ — 6 &%
clic-glider
stopper 3 (CJ) T B4 ﬁn
rings

adhesive hook
cafe-curtain rod @ 12 mm

curtain rod @ 20 mm and accessories

curtain rod @ 28 mm and accessories
hold back

u-rail and accessories {J

square-curtain technique [
gathered blinds technique

assortmentbag [
various

wall plugs
accessories for furniture industry

preface
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illustration

NN

description art-nr
cap
for hole @ 8 mm 1101
for hole @ 9 mm 1103
for hole @ 10 mm 1102
pleating clip
for net curtains (fine) 1150

dg=8; ;=12
for net curtains (raw) 1152
dg=11;1=13

pleating holder, 1160
closeable
I=10; h=14
cord winder 1330
I=25; h=95
fixing pin 1155
with barbed hook
=35
fixing pin 1156
without barbed hook
=35

number of colour

.13 white

.14 transparent

.10 nature

.14 transparent

.13 white

.14 transparent

.14 transparent

.010SB

variaty of packing

10 pes in a PE-bag
with SB-hanger

.100 100 pcs in a PE-bag
.000 loose
.050SB 50 pcs in a PE-bag
with SB-hanger
.050 50 pcsin a PE-bag
.040SB 40 pcs in a PE-bag
with SB-hanger
.040 40 pcsin a PE-bag
.020SB 20 pcs in a PE-bag
with SB-hanger
.100 100 pes in a PE-bag
.000 loose
.001SB 1 pcs in a PE-bag
with SB-hanger
100 100 pes in a PE-bag
.000 loose
.100SB 100 pcs in a PE-bag
with SB-hanger
.100 100 pcs in a PE-bag
.000 loose
.150SB 150 pcs in a PE-bag
with SB-hanger
150 150 pesin a PE-bag
.000 loose

notes
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illustration

assortment-bag for i-rail

description

single laned
120-180 cm

single laned
210-300 cm

2-3 laned
120-180 cm

2-3 laned
210-300 cm

contents

28 roller glider 0431.

2 slip slide pleating hooks 0438.

2 end stopper 0745.
7 wall plugs 2606.
7 screws 4 x 40

7 caps 9 mm 1103.

40 roller glider 0431.
2 slip slide pleating hooks 0438.
2 end stopper 0745.
8 wall plugs 2606.
8 screws 4 x 40
8 caps 9 mm 1103.

56 roller glider 0431.
3 slip slide pleating hooks 0438.
6 end stopper 0745.
7 wall plugs 2606.
7 screws 4 x 40
7 caps 9 mm 1103.

70 roller glider 0431.
3 slip slide pleating hooks 0438.
6 end stopper 0745.
8 wall plugs 2606.
8 screws 4 x 40
8 caps 9 mm 1103.

art-nr

1911.10.120

1911.10.210

1912.10.120

1912.10.210

notes
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illustration | description | contents | art-nr notes

assortment-bag _ _
for SM-Plus single laned (A) 28 roller glider 0431. 1921.10.120
120-180 cm 2 slip slide pleating hooks 0438.
2 end stoppers 0745.
7 wall plugs 2606.
7 screws 4 x 40
7 caps 9 mm 1103.

single laned (B) ' 40 roller glider 0431. 1921.10.210
210-250 cm 2 slip slide pleating hooks 0438.
2 end stopper 0745.

8 wall plugs 2606.

8 screws 4 x 40

8 caps 9 mm 1103.

1 connector 1954.

2-laned (A) 56 roller glider 0431. 1922.10.120
120-180 cm 3 slip slide pleating hooks 0438.
4 end stopper 0745.

7 wall plugs 2606.

7 screws 4 x 40

7 caps 9 mm 1103.

2-laned (B) 80 roller glider 0431. 1922.10.210
210-250 cm 3 slip slide pleating hooks 0438.
4 end stopper 0745.

8 wall plugs 2606.

8 screws 4 x 40

8 caps 9 mm 1103.

2 connectors 1954.

3-laned (A) 56 roller glider 0431. 1923.10.120
120-180 cm 3 slip slide pleating hooks 0438.
6 end stopper 0745.

7 wall plugs 2606.

7 screws 4 x 40

7 caps 9 mm 1103.

3-laned (B) 80 roller glider 0431. 1923.10.210
210-250 cm 3 slip slide pleating hook 0438.
6 end stopper 0745.

8 wall plugs 2606.

8 screws 4 x 40

8 caps 9 mm 1103.

2 connectors 1954,
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k

illustration description | art-nr | number of colour | variaty of packing notes

side-cap 1951 .67 white .002SB 1 pairin a PE-bag

left and right for SM-Plus with SB-hanger
100 50 pairin a PE-bag

for curtain rod @ 20 mm 21 brass-plated 100

.22 chrome-plated
41 brass weak .000  loose

100 pcs in a PE-bag

connector 1954 .14 transparent .002SB 2 pcs in a PE-bag
for SM-Plus with SB-hanger
100 100 pes in a PE-bag
.000 loose
handhold
for pull rod ? 8 mm 4008 .14 transparent .000 loose
@ 9mm 4009
@10 mm 4010
s=14; h=63
clip for picture-rail
10 mm 4142 .10 nature .010SB 10 pcs in a PE-bag
d,=14 with SB-hanger
J 12 mm 4162 100 100 pcs in a PE-bag
0:=16 .000 loose
final 2309 .13 white .002SB 2 pcs in a PE-bag
.14 transparent with SB-hanger
.42 chromium
d;=22,5; l,=14 weak
bracket @ 15— 30 mm 2326 .11 brown .002SB 2 pcs in a PE-bag
with screw, unmounted :2 )[,::r:t:parent with SB-hanger
for curtain rod 27 beige 100 100 pcs in a PE-bag
with i-rail 6 mm A1 brass weak  .000 loose
) .42 chromium
weak
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glider with round and square head
loop glider

pleating hooks

roller glider for i-rails
roller glider for u-rails

t-glider
t-roller glider

glider for rails out of metal

glider "Klixi"
clic-glider

stopper

rings

adhesive hook
cafe-curtain rod @ 12 mm

curtain rod @ 20 mm and accessories

curtain rod @ 28 mm and accessories
hold back

u-rail and accessories
square-curtain technique

gathered blinds technique

assortment bag
various

wall plugs
accessories for furniture industry

preface
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description

Euro-wall plug @ 5 mm
Nylon

1;=25

Euro-wall plug @ 6 mm
Nylon

1;=30

Euro-wall plug @ 8 mm
Nylon

ly=40

Euro-wall plug @ 10 mm
Nylon

1,=50

Euro-wall plug @ 12 mm
Nylon

1,;=60

Euro-wall plug @ 14 mm
Nylon

1,=70

wall plug @ 10 x 80 mm
Nylon

art-nr

2505

2506

2508

2510

2512

2514

2550

number of colour

.20 grey

.20 grey

.20 grey

.20 grey

.20 grey

.20 grey

.20 grey

.100SH

100
.000

.100SH

100

.000

.100SH

.100

.000

.050SH

.050
.000

.025SH

.025

.000

.010SH

010
.000

100
.000

variaty of packing

100 in a box
10.000 in a big box

100 pcs in a PE-bag

loose
70.000 in a box

100 in a box
10.000 in a big box

100 pcs in a PE-bag

loose
50.000 in a box

100 in a box
5.000 in a big box

100 pcs in a PE-bag

loose
20.000 in a box

50 in a box
5.000 in a big box

50 pcs in a PE-bag

loose
10.000 in a box

25 in a box
2.500 in a big box

25 pcs in a PE-bag

loose
5.000 in a box

10 in a box
2.500 in a big box

10 pcs in a PE-bag

loose
2.500 in a box

100 pcs in a PE-bag

loose
2.500 in a box

notes
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illustration | description | art-nr | number of colour | variaty of packing | notes
Euro-wall plug @ 5 mm 2605 .12 beige .100SH 100 in a box
18 red 10.000 in a big box
PE 9
20 grey 100 100 pes in a PE-bag
.000 loose
70.000 in a box
;=25
Euro-wall plug @ 6 mm 2606 .15 yellow .100SH 100 in a box
PE .20 grey 10.000 in a big box
.100 100 pcs in a PE-bag
.000 loose
50.000 in a box
;=30
Euro-wall plug @ 8 mm 2608 .13 white .100SH 100 in a box
.16 green 5.000 in a big box
PE 9
20 grey 100 100 pes in a PE-bag
.000 loose
20.000 in a box
;=40
Euro-wall plug @ 10 mm 2610 .12 beige .050SH 50 in a box
PE .20 grey 5.000 in a big box
.050 50 pcsin a PE-bag
.000 loose
10.000 in a box
;=50
Euro-wall plug @ 12 mm 2612 .11 brown .025SH 25 in a box
.16 green 2.500 in a big box
PE
20 grey 025 25 pcsin a PE-bag
.000 loose
5.000 in a box
1,=60
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ak

illustration

without
collar

description

universal wall plug @ 5 mm / PE

with collar
;=32

art-nr |

2905

without collar
;=31

universal wall plug @ 6 mm / PE

with collar *
;=36

3005

2906

without collar **
;=35

universal wall plug @ 8 mm / PE

with collar *
;=50

3006

2908

without collar **
;=49

universal wall plug @ 10 mm / PE

with collar *
;=59

3008

2910

without collar **
;=58

universal wall plug @ 12 mm / PE

with collar *
;=71

3010

2912

without collar **
;=70

universal wall plug @ 14 mm / PE

with collar *
;=76

3012

2914

without collar **
;=75

3014

number of colour

.71 grey

.71 grey

.71 grey

.71 grey

.71 grey

.71 grey

.250SH

100
.000

.150SH

100
.000

.080SH

.100
.000

.040SH

100
.000

.025SH

100
.000

.020SH

100
.000

variaty of packing
250 in a box
12.500 in a big box
100 pcs in a PE-bag

loose
50.000 in a box

150 in a box
7.500 in a big box

100 pcs in a PE-bag

loose
*30.000 in a box
**35.000 in a box

80 in a box
4.000 in a big box

100 pcs in a PE-bag

loose
*13.000 in a box
**15.000 in a box

40 in a box
2.000 in a big box

100 pcs in a PE-bag

loose
*7.000 in a box
**8.000 in a box

25 in a box
1.250 in a big box

100 pcs in a PE-bag

loose
*4.000 in a box
**5.000 in a box

20 in a box
1.000 in a big box

100 pcs in a PE-bag

loose
*3.000 in a box
**3.500 in a box

notes
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illustration | description | art-nr | number of colour | variaty of packing | notes
shelf support .10 nature .010SB 10 pcs in a PE-bag
plug @ 5 mm 1001 :; Ergwn with SB-hanger
' 1;=18,5 12 Dbeige .100 100 pcs in a PE-bag
plug @ 6 mm 1002 000  loose
1,=18,6
shelf support 11 brown .010SB 10 pcs in a PE-bag
plug @ 5 mm 1004 :g beﬁge with SB-hanger
=24 15 white 100 100 pesin a PE-bag
.14 transparent
plug @ 6 mm 1005 .000 loose
;=24
shelf support with nail 1015 .11 brown .010SB 10 pcs in a PE-bag
.13 white with SB-hanger
.14 transparent ; 2
30 beige .100 100 pcs in a PE-bag
.000 loose
cupboard glider 1201 .10 nature .010SB 10 pcs in a PE-bag
with SB-hanger
100 100 pcs in a PE-bag
.000 loose
wall-bearing .11 brown .002SB 2 pcs in a PE-bag
for curtain rod @ 20 mm 1251 :g \?ﬁ:ﬁ: with SB-hanger
for curtain rod @ 25 mm 1250 AL IS I e
.000 loose
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glider with round and square head [ : ﬁ
loop glider 3 () —
pleating hooks
roller glider for i-rails 3 3 6
roller glider for u-rails LJ a
t-glider
t-roller glider T m
glider for rails out of metal 3
glidgr “K!ixi“ = 6 14
clic-glider
stopper 3 CJ T BN ﬁn
rings

adhesive hook
cafe-curtain rod @ 12 mm

curtain rod @ 20 mm and accessories

curtain rod @ 28 mm and accessories
hold back

u-rail and accessories {J

square-curtain technique [
gathered blinds technique

assortmentbag L3
various

wall plugs
accessories for furniture industry
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Delivery conditions and sales terms

1. Offer:

Our offers are subject to change as far as not marked as binding.

2. Gonclusion of contract:

The purchase contract shall only come into force through our writ-
ten confirmation of order. The content of our confirmation of order
is at the same time the content of the purchase contract as far as
the customer does not object anything within 2 business days as of
receipt. Agreements made orally, by telephone and by wire are only
binding when subsequently confirmed by us in writing.

Samples and/or part drawings presented by us to the customer
shall be checked by the customer regarding all characteristics es-
sential and required for the use of the respective part. Part drawings
shall be signed and returned as sign for approval. In case any cor-
rections are needed on the part drawings, such corrections need
to be clearly marked. We are not liable for any possible defects or
defects not objected, which were overseen by the customer during
the check unless such faults were concealed maliciously.

3. Purchase conditions:

Our general sales terms and delivery conditions are an integral part
of the contract at its conclusion. It is regarded as clearly agreed on
that they precede any possible purchase conditions of the custo-
mer.

4. Price issue:

The price indication on the order confirmation is basically binding
and indicated in EUR, but we are, though, allowed to re-determine
the price for all deliveries not yet delivered at the time of coming
into force should there be a price change of raw material, salary
and operation costs, which might cause an increase of price.

5. Prices:

The prices only apply at delivery of one batch of the ordered goods.
An explicit agreement in writing must exist in case of partial deli-
veries. If goods are not taken over at an agreed deadline, we are
entitles to invoice and store the goods on the customer’s costs and
hazards.

Pallets and loose articles will be exchanged or invoiced at price
costs within 4 weeks.

6. Delivery date:

As far as no delivery date has been agreed on, the period of time
between the date of the order confirmation and the notification of
the readiness for delivery to the customer due to the agreed dead-
line shall be regarded as delivery time. In case of new customers
and new parts respectively, the delivery date starts only after ap-
proval of samples through the customers.

Not included in the delivery date are times, during which the buyer
checks the samples. In case of changes of the order content, a new
delivery date shall be agreed on in writing.

7. Payment terms:

All invoice amounts are payable 10 days 2% discount or within 30
days net as of invoice date. The cover of all reminder and debt coll-
ection fees as well as 12% late interest is regarded as agreed on.
Only payments are accepted, which are made to the respectively
indicated payment office.

Other payment conditions are only valid according to prior agree-
ment.

8. Reservation of title:

The object of purchase and the goods respectively remain our pro-
perty until complete payment of the purchase price and all costs
and expenses connected thereto. We are entitled to pick-up the
goods without prior agreement of the customer in case of even par-
tial payment delay.

9. Deviation of quantity:

For all goods apply that unless anything else has been agreed on,
a deviation of the orders of up to +/- 10 % as acceptable. Minimal
deviations in measurements, color and weight, which may appear
due to the material and its treatment cannot be regarded as reason
for claims.

10. EAN Code:

11.

We guarantee the correct, clean marking of the EAN code in stan-
dard quality. The buyer has the obligation to check the EAN code
upon arrival of the goods. The supplier issues do not guarantee for
EAN codes.

Claims:

The customer must check the goods must be immediately upon
their arrival. The state of the goods is regarded as accepted unless
we receive a claim — either immediately or by the latest 14 busi-
ness days after receipt of the goods at the place of destination.
Latent defects, which cannot be determined immediately, can only
be accepted if the claim is sent within 6 months after receipt of the
goods. Returns can only be accepted prior to our acceptance. The
state of a delivery cannot be judged due to the state of individual
parts. A guarantee is only applicable on those parts being defective
due to material or production faults and is restricted to a free of
charge exchange unless the buyer is unable to prove gross negli-
gence from our side.

Excluded from the guarantee are damages occurring from improper
treatment, wrong use or from non-observance of the operation in-
structions and mounting instructions respectively. Our guarantee is
also regarded as not applicable if the buyer makes any repair work
either him or through third parties without our acceptance during
the period of warranty. The buyer explicitly waives the assertion
of the claim of indemnification of material damages, which occur
within the frame of this company.

A-5230 Mattighofen, FabrikstraBe 4, % 07742 / 66 80, 2 07742 / 66 80-10, office@dk-demetz.at, www.dk-demetz.at dk 16.1




LEO DEMETZ

KUNSTSTOFFVERARBEITUNG GMBH

12. Product liability and damages:

Claims on damages outside the area of use of the product liability
act, regardless of the type (non-compliance damages, delay dama-
ges, consequential harms caused by a defect, defects due to con-
tract and delict liability), as well as contribution claims, regardless
of the type, according to § 933 b General Civil Code are excluded
unless the conditions causing the defect were a deliberate or gross
negligence from our side (regulation on user business not appli-
cable on injuries to persons). In case of start-up of a production
at which not only we but other parties participate in, we shall only
be held responsible for such damages, if we are clearly proven as
originator of such damage. This is especially valid if the customer
has not done anything to exclude any damages.

13. Patent and sample liability of the customer:

The customer shall indemnify and hold us harmless if the presented
drafts, samples or the like violate any patent or sample protection.
The customer realizes that he is solely entitled to dispose of copy-
right, patent right, brand and sample right, possibly is the bailee, in
regard to all products ordered. The customer is obliged to indemnify
and hold the contractor harmless regarding any copyrights, patent,
brand and sample rights of third parties concerning the products
ordered. Unless agreed on in writing, the customer has not rights
on the parts developed and drawn respectively by us. Drafts, parts
drawings and design drawings respectively remain our property

Waiver of delivery obligation and delivery delay:
The obligation of delivery as well as keeping the delivery deadline
shall be waived in case of any extraordinary and not influenced
circumstances by the delivery company and causing an extensive
disturbance or disables the dispatch of the goods.
Goods already produced can be stored at the customer’s costs and
risks in case of any impossibility of dispatch or non-delivery due to
payment delay. In such a case, the goods shall be invoiced to the
customer as delivered.
Should we be in delivery delay even if no disturbance is present, the
customer must allow for an appropriate additional respite.
Impossibility in delivery, regardless of the type, releases any kind of
liability and delivery obligation and claim for compensation respec-
tively, regardless of the type.

15. Place of fulfillment:

The place of fulfillment is the production site Mattighofen (Aust-
ria). Unless otherwise agreed on, the goods are delivered at the
recipient’s costs and risk.

16. Applicable right and jurisdiction:

The Austrian material right is applicable. The application of the UN
right to purchase is excluded. The contract language is German. The
decision on any disputes arising from this contract is the responsi-
bility of the court at the domicile of our company.

17. General:

All conditions are waived through these conditions even if they con-
tain the regulation that the conflicting conditions of the supplier are
not applicable. These General Terms and Conditions are explicitly
not applicable for the consumer.

18. Forms, tools, equipment:

1. If the customer is the owner of the forms, tools and equipment,
the supplier has the right to keep the forms, tools and equipment
until the customer has fulfilled all conditions of the agreement.
The transfer of the forms, tools and equipment to the customer
shall be replaced by the legal obligation to retain. Independent
of the legal claim for return by the customer and the durability
of the forms, tools and equipment, the supplier is authorized to
be the sole owner of the forms, tools and equipment until the
purchase of a legally defined minimum quantity of goods and/
or the expiration of a determined period of time. The supplier
shall mark the forms, tools and equipment as foreign property
and finalize insurance on request and costs of the customer. The
supplier is entitled to an appropriate compensation in case of
handover of the forms, tools and equipment and the respective
know-how-transfer.

2. Customer possessed forms, tools and equipment according to
fig. 1 and/or forms, tools and equipment let by ways of loan the
supplier’s liability in regard storage and care is limited to the care
as in the supplier’s own possessions. Costs for maintenance and
insurance are borne by the customer. The supplier’s obligations
expire if the customer does not pick-up the forms, tools and
equipment after completion of the order and the respective re-
quest. In such a case, the supplier is entitles to return the forms,
tools and equipment to the customer at the customer’s costs. As
long as the customer does not completely fulfil his contractual
obligations, the supplier has, in any case, the right of detention
of the forms, tools and equipment.
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